
Position: Infrastructure Technician (I or II) 
Type:   Permanent Full-Time 
Reports to:  Utility Supervisor 
Salary Range:  Level 5 (Technician I) - Entry/Intermediate ($26.13 - $30.27) 
  Level 7 (Technician II) – Senior ($29.85 - $34.58) 
Work Hours: 40 hours per week (with on-call rotation as required) 
 
The Town of Stratford is proud to be an Equal Opportunity Employer. We are committed to fostering and 
maintaining a diverse and inclusive work environment. All qualified applicants will be considered for employment 
regardless of race, color, religion, gender, gender identity or expression, sexual orientation, nationality, age, 
disability, or any other status protected by applicable law. 
 
As a vibrant and growing municipality, we are dedicated to providing excellent public services and enhancing the 
quality of life for our residents. We are seeking a skilled Infrastructure Technician to join our Public Works and 
Utilities team. The successful candidate may be hired as Technician I or Technician II based on experience and 
qualifications. 
 
JOB SUMMARY 
The Infrastructure Technician supports the operation, inspection, and maintenance of the Town’s public works and 
utility infrastructure, including water distribution and wastewater systems, as well as related facilities and 
equipment. The role includes both preventative maintenance and emergency response to ensure reliable service 
delivery to residents and utility customers. 
 
The position requires strong technical ability, attention to detail, and the capacity to work independently and 
collaboratively in a physically demanding, fast-paced environment. Placement at Technician I or II depends on 
experience, certification, and demonstrated knowledge of municipal utility systems, with Technician II requiring 
more advanced qualifications and operational experience. 
 
DUTIES AND RESPONSIBILITIES 

• Operate, inspect, and maintain utility systems including lift stations, collection systems, wells, distribution 
systems, and reservoirs; maintain accurate records 

• Collect and submit weekly water samples for analysis 
• Inspect and approve new utility connections per standards and regulations 
• Prepare reports, drawings, and infrastructure records 
• Support preventative maintenance programs and emergency repairs 
• Assist with contractor oversight and capital projects 
• Maintain inventory of supplies and equipment 
• Participate in on-call rotation for after-hours and weekend emergencies 
• Other duties as assigned 

 
SKILLS AND COMPETENCIES 

• Strong technical and mechanical aptitude with the ability to troubleshoot and resolve infrastructure-
related issues. 

• Ability to work independently and as part of a team in a physically demanding environment. 
• Strong organizational skills with attention to detail and accurate record-keeping abilities. 
• Effective communication and interpersonal skills when interacting with staff, contractors, and the public. 
• Demonstrates initiative, reliability, and a strong work ethic. 
• Ability to adapt to changing priorities and respond effectively in emergency situations. 

• Commitment to safety standards and procedures, including confined space protocols. 
 
DESIRED QUALIFICATIONS 

• Grade 12 or equivalent; must be bondable 
• Utility certifications considered an asset (Technician I: Level I Water/Wastewater or willingness to obtain; 

Technician II: Class II/Level II certifications) 
• Minimum 2 years related experience (more required for Technician II consideration) 
• Knowledge of environmental and safety legislation 
• Mechanical and electrical systems experience 
• Class III PEI Driver’s License with clean abstract considered an asset 
•  SCADA, PLC, AutoCAD, GIS, and Microsoft Office experience an asset 
• Willingness to join the Maritime Provinces Water and Wastewater Association 

 
HOW TO APPLY 
Please submit a cover letter, detailed résumé, and references by email to mmassiah@townofstratford.ca. Your 
email must be clearly marked with the subject line “Application for Infrastructure Technician” and received no 
later than 12:00 p.m. (noon) on May 6, 2026. Late submissions will not be considered. Only those applicants 
selected for an interview will be contacted. 


